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MATCH MY PLANNER TOOL GUIDE

The Match My Planner consumer web tool

[ MATCH MY PLANNER |

NEED A FINANCIAL PLANNER?
LET'S FIND YOUR MATCH

Our matching process connects you to a professional financial planner who will
listen, understand and help you reach your goals.

It only takes a few minutes to get started.

The Match My Planner consumer tool is a simple online service that walks the consumer
through some questions to discover their:

¢ Financial goals
e Demographic information (age, marital status and dependents)
e Number of planners they wish to hear from

When a consumer completes their Match My Planner online request, the information is sent out
to participating FPA members who have downloaded the FPA Member Match My Planner app
on their mobile phone. FPA members will receive a naotification on their phone via the app letting
them know when a consumer is looking for a financial planner in their geographic location.

Consumers will be notified when an FPA member has sent a message request. They can login
to the Match My Planner web tool to view these requests as well as respond to them.

FPA members can view the consumer Match My Planner tool here. Please note this is the
testing version of the tool. The real tool is currently live and all submissions will be filtered
through our database.


https://beta.fpafindaplanner.com.au/
https://beta.fpafindaplanner.com.au/
https://beta.fpafindaplanner.com.au/

The Match My Planner FPA member app

We've designed a mobile Match My Planner app dedicated to FPA members. Once
downloaded, you'll have the chance to view your profile and make any changes. This profile is
the same one that’s listed on the current Find a Planner tool.

Whenever there’s a new consumer looking to connect with a planner in your geographic
location, you'll receive a notification on your phone to let you know. Opening up the app will
then give you all the details about the consumer and you can decide if this is a lead that you'd
like to reach out to. You can respond to their profile with a short message expressing interest in
helping the consumer. From there, the consumer can view your reply to them, via their Match
My Planner login page, and decide whether to keep the conversation going. If they reply to you
again, you'll get another app notification.

The tool operates on a first come-first served basis. The quicker you respond, the greater your
chance to connect with a new client. Each consumer Match My Planner request will indicate
how many financial planners they like to hear from — whether it’s just one or up to five. So if
you’re interested in connecting, you should send a message back to the consumer as soon as
you can to increase your chance of more client responses.

See below some screenshots from within the Match My Planner FPA member app.
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My Profile Conversations < Back Martha Angelis

NEW ACTIVE ARCHIVE

Martha Angelis v
@ Martha Angelis
April 8th 2019, 1:28pr To: Martha Angelis
Anna Smiles Gabbin, WA Hibartha,
Age range: 45 - 54 yrs old Thanks for reaching out. I'd be happy to chat with you
Partner: Yes about your family’s needs and how a budget may help
Dependants: Yes your finances in the longer term.
Address . Interests How would next Wednesday suit to meet in person? I'd
1748 Koorda-Bullffinch Road - Financial health check with an expert: Check in fovellolleaipimorslaboutiiowjyoulvelcluentivlbean

Gabbin WA 6476 managing your family's budget.

- Understanding my investment options: Investing
m 0461295386 More information
w smartwealth.com.au Hi, I'm looking for some help with budgeting for

e anna.smiles@smartwealth.cam.au my family.
Send Cancel

ﬂ Respond Ignore
About me

l'am a highly qualified financial planner specialising
in retirement and superannuation. | have helped
many Australians choose the right superannuation
fund based on their needs

Initial Message

Thanks for reaching out. I'd be happy to help
answer any guestions you may have regarding
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