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MITIGATING THE POTENTIAL RISKS OF DIGITAL ADVICE 

Tech created by humans

Automated process

Calculation engine

Reduced individual bias

DECISION MAKING
Multiple SoA inputs 

Advice Professionals

Ind. compliance 
experts

Ind. legal experts

COMPLIANCE
Advice via moneyGPS AFSL

High level of risk mitigation

REGULATORY

Fail safe human guidance

Qualified salaried ex-CFP’s

HYBRID
Security embedded into process

Data encrypted at rest (AES-256)

Annual penetration testing

Data secured AWS platform best-practice

Data & development remains onshore

Current actuarial sign-off

TECHNOLOGY

YOUR CLIENT’S ROADMAP TO FINANCIAL FREEDOM





DIGITAL ADVICE: AN ADVICE PRACTICE’S NEW BEST FRIEND

YOUR CLIENT’S ROADMAP TO FINANCIAL FREEDOM

moneyGPS offers an open-platform, white-label service to any AFSL/Advice business. 

Service your entire book more economically and effectively with 
automated triaging for complex advice.

Easily scale your advice business and include your own products 
and services. 

Attract new digitally-savvy clients and future-proof your business

Expand your business, broaden your offering and capture key referral 
partners.

Engage, nurture, educate and advise clients automatically until 
they need comprehensive advice.
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Digitising the client 
experience

Myprosperity showcase











































Machine Learning and Speech Analysis

Applying our technology to increase productivity

Conversational Overview

Key Information Retrieval

1

2

Summarisation
Intents

Topic 
Graphs

Emotion 
Graphs

Compliance 
Summary

Facts and 
Inferences

To do and 
Action List



Important information

The information contained in this presentation is 
general information only and not financial product 
advice. It has been prepared without taking account 
of, or considering any person’s objectives, financial 
situation, needs or circumstances. Accordingly, before 
acting on any of this information, the viewer should 
consider the appropriateness of the information 
having regard to their or their clients’ objectives, 
financial situation and needs. Disclosure documents, 
including the IDPS Guide for HUB24 Invest, Product 
Disclosure Statement (PDS) for HUB24 Super, and PDS 
for the HUB24 Managed Portfolio Service, as well as 
target market determinations (TMD) which considers 
the design of this product, including its key attributes, 
and describes the class of consumer for whom this 
product is likely to be appropriate for, are available at 
www.hub24.com.au, or by calling 1300 854 994. It is 
important to consider these documents before 
making any decision to acquire or hold HUB24 Invest, 
HUB24 Super or any Managed Portfolio. 

HUB24 Custodial Services Ltd (ABN 94 073 633 664, 
AFSL 239 122) (HUB24) is the operator of HUB24 
Invest (an investor directed portfolio service) and the 
administrator and custodian of HUB24 Super which is 
a regulated superannuation fund. The trustee and 
issuer of interests in HUB24 Super Fund is HTFS 
Nominees PTY Limited (ABN 78 000 880 553, AFSL 
232500, RSE L0003216). Past performance is not 
indicative of future performance. No representations 
or warranties express or implied, are made as to the 
accuracy or completeness of the information 
contained in this presentation. We do not accept 
liability for any damage sustained as a result of 
viruses, data corruption, errors, omissions, or other 
interference in respect of any information in this 
presentation. To the maximum extent permitted by 
law, neither HUB24 nor its directors, employees or 
agents accept any liability for any loss arising in 
relation to this presentation. This content must not be 
copied or reproduced without the prior written 
consent of HUB24. If you require additional assistance, 
please call: 1300 854 994. 

© HUB24 2023.
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Rate this 
session



Meet the 
speaker zone
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attending this 
session


