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Are you
Ready to 
Poll?



Poll Question #1

Can you please confirm your membership 
with FAAA?
1. CFP® professional member

2. Practitioner member

3. Affiliate member

4. Student member

5. Not a member



Poll Question #2

How many CFP® professionals are there 
globally?
1. 113,000

2. 53,000

3. 13,000

4. 213,000



Who is FPSB
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Global body for financial planning
• Set, maintain & enforce global standards
• Work closely with global regulators
• Owner of the international CFP certification 

program
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www.fpsb.org
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Establish financial planning as a global 
profession and the CFP marks as
 the global symbol of excellence

in financial planning

FPSB Vision



Over 213,000 CFP professionals in 27 territories
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Italy
17

New in 2023!



Global CFP Professionals: 213,002

11

Year-end 2022 figures



Why do standards matter?
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Setting standards for the 
competent practice of financial 
planning and the development of 
financial planning professionals

Foundation of the profession
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How do global standards in 
financial planning impact you?
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Global standards framework
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Theories, methods and 
knowledge a financial 
planning professional 
should know and apply to 
competently practice 
financial planning

Body of Knowledge

• Financial planning knowledge 
domains

• Financial planning knowledge 
topics

• Financial planning learning 
outcomes

Knowing
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Processes, practices, 
abilities and skills a 
financial planning 
professional should apply to 
competently practice 
financial planning

Standards of Practice

• Financial planning process

• Financial planning core practices

• Financial planning practice standards

• Financial planner abilities

• Financial planner professional skills

Doing
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What personal values and 
behaviors should a financial 
planning professional 
demonstrate to competently 
practice financial planning?

Standards of Ethical Conduct

• Financial planner Code of Ethics 
and Professional Responsibility

Being
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• New knowledge domain: 
Psychology of financial planning

• New technical content

• Greater emphasis on human skills

• Set of practice guidelines

Key Updates
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Global trends and their impact 
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• Trust
• Communication
• Professionalism
• Compliance

Current practice of 
financial planning
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Trends impacting 
standards & practice
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• Increased collaboration
• Coaching 
• Effective communication
• Responding to attitudes, 

behaviours and situations



CFP professionals to embrace human skills
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2021 FPSB Future of Financial Planning Practice Research

31%

29%

14%

11%

10%

5%

29%

27%

18%

9%

16%

1%

0% 5% 10% 15% 20% 25% 30% 35%

Collaborate with clients to set and achieve financial goals

Provide objective advice to facilitate decision-making

Use financial coaching to help overcome barriers in
decision-making

Proactively prepare for life transitions

Share knowledge to facilitate decision-making

Other (please specify)

Australia (FPA) Global
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Psychology in financial planning

How financial planners can provide value in the coming years:

1. Collaborate with clients to set and achieve financial goals
2. Provide objective advice to facilitate decision-making
3. Use financial coaching to help overcome barriers in decision-making
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2021 FPSB Future of Financial Planning Practice study



Psychology in financial planning

• Lead to more effective client-planner relationships and higher 
probability of success

• Clients are more likely to act on recommendations connected to a 
personal values and goals
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Reference: The Psychology of Financial Planning authored by Certified Financial Planner Board of Standards



When we put humans at the 
centre of financial planning, 
we can see why psychology is 
such an important aspect.

Meghaan Lurtz, Ph.D.
Finance Professor, Kansas State University
FPSB Academic Advisory Panel committee member
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Learning Outcomes:

• Reflect on the key differences between 
traditional finance and behavioral finance

• Identify cognitive biases and heuristics
that impact financial decision-making

• Describe how a client’s psychology
impact their objectives, goals, 
understanding, decision-making and 
actions

Behavioral 
finance and the 
psychology of 
financial 
planning
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Learning Outcomes:

• Framing of advice
• Client’s psychology, background, values 

impact the process
• Recommendations are consistent with 

client’s risk propensity, attitudes, etc.
• Difference between risk perception and risk 

tolerance
• Loss aversion and prospect theory
• Irrationality of crowds
• Contagion, bubbles and busts
• FOMO

Client and 
financial planner 
attitudes, values 
and biases 
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Learning Outcomes:

• Improve financial literacy
• Understanding of recommendations
• Recognising and managing cognitive 

decline

Client cognitive 
abilities and 
financial literacy
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Learning Outcomes:

• Behavioral investor types and 
implications

• Consumer advice preferences
• Manage defeating behaviors

Client 
preferences and 
classification of 
client types
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Learning Outcomes:

• Overconfidence bias
• Status quo bias
• Demographics, socio-economic 

status, religion
• Personality traits

Client beliefs and 
influence on 
financial 
decision-making 
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Learning Outcomes:

• Nudge principle
• Counseling and coaching
• Application of counseling theory
• Honesty and trust
• Counseling and communication
• Coaching
• Verbal and non-verbal communications
• Active listening skills

Behavioral 
approaches for 
financial 
planners
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Learning Outcomes:

• Impacts on short- and long-term goals
• Potential solutions to unanticipated asset 

allocation changes
• Monitoring cognitive biases
• Empathy, reliability and competence

Crisis events 
with severe 
financial 
consequences
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Looking to the future: 
Tech and its impact
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• Technology
• Human skills
• Professional development
• Consumer demand
• Raising awareness

Future of 
financial planning

382021 FPSB Future of Financial Planning Practice Research
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• 30% say financial technology will 
impact work with clients

• ~ 50% expect more than ½ of 
meetings will be online

• 57% agree fintech will provide 
more time to develop 
recommendations

Technology will have a big 
impact

2021 FPSB Future of Financial Planning Practice Research
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Increased use of 
technology will also help…

• Collect client information (75%)

• Develop and present
recommendations (56%)

• Analyze and assess (55%)

2021 FPSB Future of Financial Planning Practice Research



Professional 
Skills –
increased focus 
on "human 
skills"
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Building Trust
Establish trust in professional 
relationships

Client Engagement
Establish good rapport with the 
client and others

Effective Communication
Exchange ideas, thoughts, opinions, 
knowledge and data so that the 
message is received and understood 
with clarity and purpose

Coaching
Provide guidance to the client on 
personal goals and help the client to 
make decisions and to act upon 
them

Client Advocacy
Put client needs first and ensure 
needs are being met

Critical Thinking
Actively and skillfully conceptualize, 
apply, analyze, synthesize and/or 
evaluate information gathered from the 
client

Problem Solving
Identify and solve problems

Decision Making
Select between two or more 
alternatives to reach the best outcome

Tech Savvy
Proficient in the use of modern 
technology, especially financial planning 
related software and tools

Emotional Intelligence
Understand and manage one’s own 
emotions and those of others



Learnings from 2023
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• EU interested to ‘harmonise’ financial adviser qualifications across EU territories 
• The Netherlands have just legislated the change away from Defined Benefit 

Schemes 
• Israel is ahead of most territories with the application of ‘open-banking’ into the 

financial planning process with many aggregators entering the market
• All countries want to know how to target next generation and ensure we have value 

proposition for retention
• Thailand, significant challenges to ‘life insurance’ advice practices 
• Malaysia, US & South Africa are discussing definition of financial planning v 

financial advice and whether title protection is warranted 
• Japan, govt creating new financial education centre to aggressively target financial 

literacy and capability for Japanese people using CFP professionals
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Global themes
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2023 FPSB Global Meeting | Singapore



Australian 
consumer 
demand 
expected to 
increase

452021 FPSB Future of Financial Planning Practice Research

Strongly 
agree
48%

Agree
39%

Disagree
4%

Neutral
8%

Strongly 
disagree

1%



Global 
consumer 
research

15,332 consumers in 
15 countries
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Australia
Canada
Chinese Taipei
Hong Kong
India
Ireland
Malaysia
The Netherlands
New Zealand
People’s Republic of China 
Republic of Korea
Singapore
South Africa
United Kingdom
United States



Research objectives

1. Understand value of financial 
planning 

2. Measure benefits of working 
with a financial planner

3. Understand next generation
of clients
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• Experience a higher quality of life 

• More satisfied with their financial 
situation

• Greater financial confidence

The value of 
financial 
planning
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FPSB Value of Financial Planning Research 2023
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Financial planning = better quality of life

Better 
mental 
health

Better 
physical 
health

More 
optimistic

Greater 
sense of 
purpose

Emotionally 
resilient

Socially 
connected

More 
financially 

secure

Better 
satisfaction 

with life
Alignment 
with values

Able to 
solve life’s 
challenges

FPSB Value of Financial Planning Research 2023
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Value of Financial Planning Index
CFP professional 

advised
Other

advisedUnadvised

68

64

65

7471

62

61

6763

56

55

N/A

Quality of life

Financial 
confidence

Financial 
satisfaction

Financial 
planning 

experience

Delta

+5

+8

+10

+3

| Australia

FPSB Value of Financial Planning Research 2023
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The financial planning difference

• Clients of financial planners more 
likely to report:  

95% trust their financial 
planner to act in the 
best interests of the 
client

81% likely to continue the 
relationship with their 
financial planner

ü higher quality of life
ü greater financial confidence & resilience 
ü greater satisfaction with finances

Australia

FPSB Value of Financial Planning Research 2023



Next 
generation 
clients

Gen Y

Australia

• Willingness to work 
with a financial planner 

• More hands-on with 
finances

• Prioritize purpose 
beyond profit

• Higher service 
expectations

• Non-traditional asset 
classes

• Cusp of 
intergenerational 
wealth transfer

52
FPSB Value of Financial Planning Research 2023



Research in 2015 vs. 2023
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Low financial 
confidence remains

• 2015: 22%
• 2023: 19%

Cost now 
biggest barrier

• 2015 : 1) Trust 2) Cost
• 2023 : 1) Cost 2) Trust

↑ CFP certification 
consumer awareness

• 2015: 32%
• 2023: 41%
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Rate this 
session



Meet the 
speaker zone



Thank you for 
attending this 
session


